
GRATUITY POLICY  

  

Menu Link: https://www.coalsartisanpizza.com/menu 

 Private Party Link: https://www.coalsartisanpizza.com/private-room 

   

Our goal is to make our private space affordable in our St Matthews and Middletown locations while still caring 

for our servers. Sunday through Thursday, instead of a room fee or a food & drink minimum, we require a 

minimum gratuity agreement between Coals Artisan Pizza staff and our guests to book our private rooms. If a 

party has more than 28 guests, a second waiter is required. 

 SUMMER MONTHS GIVES US MORE FLEXIBILITY WITH FOOD AND DRINK MINIMUMS. PLEASE INQUIRE.  

 

St Matthews Gratuity Policy:  3 HOUR ROOM LIMIT 

 Sunday-Thursday Day & Evenings ST MATTHEWS: A minimum gratuity of $100.00 will be added, or 20% of the 

final bill, whichever is greater.  

 Friday-Saturday Day ST MATTHEWS: A minimum gratuity of $100.00 will be added, or 20% of the final bill, 

whichever is greater.  (Event must end by 5:00 pm)    

 Friday-Saturday Evenings ST MATTHEWS: A minimum gratuity of $150.00 will be added, or 20% of the final bill, 

whichever is greater. A minimum food and drink order of 400.00 is required. If you cannot meet the 

requirement, we can sell you a gift card for future dining. PAYMENT OF BILL ON ONE CHECK.    

 

Middletown Gratuity Policy:   3 HOUR ROOM LIMIT 

 Sunday-Thursday Day & Evenings MIDDLETOWN: A minimum gratuity of $100.00 will be added, or 20% of the 

final bill, whichever is greater. If your party is more than 28 guests, the minimum gratuity is $200.00.  

Friday-Saturday Day MIDDLETOWN https://www.coalsartisanpizza.com/private-room: A minimum gratuity of 

$100.00 will be added, or 20% of the final bill, whichever is greater. If your party is more than 28 guests, the 

minimum gratuity is $200.00. (Event must end by 5:00 https://www.coalsartisanpizza.com/private-roomPM) 

 Friday-Saturday Evenings MIDDLETOWN: A minimum spend on food and drink of $600.00 will be required on 

Friday and Saturday nights. A minimum gratuity 150.00 will be added, or 20% of the final bill, whichever is 

greater. If your party is more than 28 guests, the minimum gratuity is $300.00 or 20% of the final bill, whichever 

is greater. PAYMENT OF BILL ON ONE CHECK. 

 


